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Finance and future 
priorities
We receive funding from [your local authority] under the Health and Social 
Care Act 2012 to help us do our work.
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Income Expenditure

Annual grant from 
London Borough of 
Waltham Forest

£110,000 Expenditure on pay £25,500

Additional income 0 Non-pay 
expenditure

£64,000

Total income £110,000 Total Expenditure £110,000

Our income and expenditure:
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Over the next year, we will continue to ensure local people's experiences shape 
health and care services across Hammersmith & Fulham.
Working alongside residents, community organisations, the NHS and the Council, 
we will gather insight from people whose voices are not always heard, identify 
opportunities for improvement and help partners design services that are more 
accessible, inclusive and responsive to local communities.
Our priorities for 2026/27 are:
1. Supporting neighbourhood health and community partnerships
Working with neighbourhood partners, voluntary organisations and local 
communities to ensure residents' experiences help shape integrated health and 
care services closer to home.
2. Improving maternal mental health and early support
Continuing our co-production work with women, families and partners to 
improve access to maternal mental health services and ensure support reflects 
the needs of local communities.
3. Increasing uptake of immunisations and vaccinations
Working with communities experiencing lower vaccination uptake to understand 
barriers, improve confidence and support more equitable access to 
immunisation services.
4. Improving access to primary care
Using community insight and patient experience to support improvements in GP 
access, communication, inclusion and the overall experience of primary care 
services across the borough.
5. Tackling health inequalities through community insight
Continuing to work with diverse communities to understand the factors driving 
health inequalities and ensure local voices influence commissioning, service 
improvement and future priorities.

Looking ahead
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Healthwatch Hammersmith and Fulahm uses the Healthwatch Trademark 
when undertaking our statutory activities as covered by the license 
agreement.

Healthwatch Hammersmith & Fulham, Local Voice, 80 Redmans Road, 
London, E1 3AG

The way we work

Methods and systems used across the year to obtain 
people’s experiences

Involvement of volunteers and lay people in our governance and decision-
making
Healthwatch Hammersmith & Fulham is delivered by Local Voice, an 
independent charity that works to ensure local people's experiences influence 
decisions about health and care services.
Our priorities are shaped by what local people tell us through community 
engagement, co-production activities, Community Insight Researchers, 
volunteers, information and signposting enquiries, surveys and feedback 
gathered through our Community Insights System.
We work closely with residents, community organisations, NHS partners and the 
London Borough of Hammersmith & Fulham to understand local needs, identify 
emerging issues and tackle health inequalities. Each year we review this 
evidence to identify communities whose voices are less often heard, emerging 
priorities and opportunities to improve health and care services across the 
borough.

We use a range of approaches to hear from local people, including community 
engagement, co-production activities, Community Insight Researchers, 
surveys, information and signposting enquiries, our website, social media and 
partnership working with local voluntary and community organisations.
During 2025/26, we worked with residents across Hammersmith & Fulham to 
understand their experiences of health and care services and ensure their 
voices informed local decision-making.
We are committed to hearing from people whose voices are often 
underrepresented. During the year, we worked closely with diverse 
communities and local partners to understand the barriers people face in 
accessing services, with a particular focus on maternal mental health, 
immunisations and vaccinations, and reducing health inequalities.
We also use demographic information within our Community Insights System 
to identify gaps in engagement and help ensure a wider range of communities 
are represented in our work.
This annual report will be published on our website and shared with local 
partners and community organisations across Hammersmith & Fulham.
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Responses to recommendations
All providers responded to our requests for information and recommendations 
during the year. There were no issues or recommendations escalated to the 
Healthwatch England Committee, so there were no resulting reviews or 
investigations.

Taking people's experiences to decision-makers
During 2025/26, we shared evidence from local people with NHS organisations, 
Hammersmith & Fulham Council, voluntary and community sector partners 
and the North West London Integrated Care Board to help shape local health 
and care services.
Our evidence informed work on maternal mental health, immunisations and 
vaccinations, primary care access, neighbourhood health and reducing health 
inequalities. We also worked alongside local partners through co-production 
and community engagement to ensure residents' experiences influenced 
service improvement and decision-making.

Healthwatch representatives
Healthwatch Hammersmith & Fulham representatives attended a wide range 
of partnership meetings, programme boards and working groups throughout 
the year. These included meetings with NHS providers, Hammersmith & Fulham 
Council, the North West London Integrated Care Board, primary care partners, 
voluntary and community organisations and local health and care 
partnerships.
By representing local people's experiences at these meetings, we helped 
ensure that community insight informed planning, commissioning and service 
improvement across the borough.
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